
Community Ticket Pass FAQ

Please read carefully.

When checked out & taken to the Alliance, the 
Pass is good for two (2) free admissions tick-
ets for performances on the Hertz, Coca-Cola 
Stage, and Goizueta Stage for Youth and 
Families ONLY.

You may also inquire about about an additional 
50% off for family shows ONLY.

Tickets for performances are available on a first 
come, first serve basis. They are non-transfer-
able and cannot be used for other events, class-
es, or programs.

To receive free admissions, you have two 
(2) options:

1) Present the Library Pass at the Alliance Box 
Office in-person to book tickets for a show. 
This can be any show for which the Alliance is 
currently offering tickets to see, meaning, you 
can reserve tickets for performances during 
the current run of that particular performance. 
When the Pass is presented at the Box Office for 
a selected performance, your will receive tickets 
for that performance. You no longer need the 
Pass see your show, so you can return it to your 
lending library.

2) Present the Pass at the Alliance Box Office on 
the date and time of the show you wish to see. 
If tickets and seats are available for that date 
and that time, you will receive free tickets and 
be allowed admittance to the Theatre. It is high-
ly advised you call the Alliance ahead of time or 
check online to ensure tickets are available for 
the performance you wish to see. 
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Community Ticket Pass FAQ

You may only check out the Pass two (2) times 
per year.

Check out period is seven (7) days with one 
(1) renewal. This gives you up to fourteen (14) 
days to reserve tickets for and/or see a perfor-
mance. 

Expect crowds for your chosen performance. 
Please plan accordingly so as to not be late for 
your show.

Parking for Woodruff Arts Center events is con-
veniently located in The Woodruff Arts Center 
parking garage located on Arts Center Way. 
Drop-off and pick up is available on Callaway 
Plaza via Peachtree Street and on 16th Street. 
The Woodruff can be easily accessed by public 
transportation at the Arts Center MARTA station 
(N5),  across Arts Center Way from The Wood-
ruff. 

Additional parking options for evenings, week-
ends, and other peak visiting times are available 
at the Promenade parking garage, located on 
15th Street, and the Boys & Girls Club, located 
on Peachtree Street across from the Woodruff 
Arts Center.

For GPS purposes, use 1280 Peachtree Street 
NE. If parking in the Woodruff Arts Center Park-
ing, you will pull a ticket when you enter and 
pay when you leave.

Box Office Number - 404.733.4600
Box Office Hours: Tues - Sun, 12 - 5 PM
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